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A.P.E. QUALITY POLICY

It is the policy of AMERICAN PRECISION ELECTRONICS, INC. to provide the
highest level of customer satisfaction as possible. We must strive to provide products
which are free of manufacturing defects and that conform to the customer’s
expectations at all times.

We must always strive for continuous improvement and enhancement of our quality
control process to ensure that our company can meet today’s quality objectives as
well as future requirements.

All employees and suppliers of A.P.E. must be part of a continually evolving and
improving process dedicated to the goal of total customer satisfaction. To that end, to
help us reach the above-mentioned goals, our management always welcomes
customer, employee, and supplier suggestions that may be incorporated into this

policy.

A.P.E. QUALITY POLICY HIGHLIGHTS

e Strive To Achieve The Highest Customer Satisfaction As Possible
e Continuous Improvement
e Open Communication

Michael J. Hall
President




